ITOAITIKH AITOPPHTOY

1. EIXAT'QT'H

H mapovoa IToArtikn €xel wg 0TOX0 va 0ag ITapouolacel e amld Aoyld Tig IIPAKTIKES
Hag OXeTIKA e Tty emefepyaola TV IPOOMIKAOV 0edoeveVv IIoU mapexete oe ehag

KQTA TN XP1on tng mlat@oppag ovolus.com.

H mpootacia tov mpooamkov dedopevov oag eival mpotepalotnta pag yu auto, 1)
[MAateoppa pag tedel oe mAnpn ouppopeeon pe tov I'evikd Kavoviopo (EE) 2016/679
tou Eupomnaikoy KowvoBouAilou kat tou ZupBouldiou, yia Ttnv mpootacia T®V QUOLKOV
IPOOKOII®V £VavTl TtNg enedepyaoiag TV 000UEVOV IIPOOM®IILKOU XUPAKTIIPA, KAl TNV

eAAnvikn vopoBeotia.

H mapovoa IloAvtikr mepiexer OAa Ooa mpemel va yvepldete OXETUKA e Tnv
erelepyaoia tov Ilpoowmkmv AeGopévev oag. Xuviotovpe va tn  OwaBaoete
npooektikd. H IToAvtiki autn exelr Beomotel Kal 1oXULL yia TV €K PEPOUS 0ag XP101
TOV TAPEXOUEVOV a0 €pag UIMNPEol®V KAl amotedel HEPOog TRV 0PV KAl
npoumofeoewv 1mou Siemouv Tig ummpeoieg, mou epeig mapexouvpe. Me tnv amoboxn
AUTOV TV 0p®V Kal Ipolmobeoemv yia va Kavete Xp1o0n TOV TapeXOUevey amo euag
unnpeolwwy, amodexeote pnta tnv mapovoa IloAvtikn. Av dev oupgeveite pe Tig
MIPAKTIKES Kal Sradikaoieg mmou meprypagovtal otny mapovoa IToAvtiky), dev pmopeite

va KAveTe XPpNon TV UIINPEoLOV 1ag.

2. OPIXMOI - IIEAIO EAPMOT'HXY

[a v mapovoa IToAvtikn ouv akddouBor Opol €xouv TIg €vvoleg MOU IIAPUAKATR

ava@EPOVTAL, EKTOS £AV A0 TO KELPEVO 0AP®S IIPOKVUIITEL TO avTifeTo:

I'KIIA / GDPR O T'evixog Kavovwopog (EE) 2016/679 tou Eupwmaixou
KowoBouAiou kar tou XupBouldiou, yia tnv mpootacia Tev
QPUOLKQOV IIPOOMI®V £vavTl tng emedepyaoiag tov dedopevov

IIPOOMITLKOU XAPAKTIPA.

Aebopeva Ov mAnpo@opieg mou a@opouv toug Xproteg, eite armoteAouv

IIpoowmika AeSopeva, 1 6x1.




Agbopeva

KGOe mAnpo@opia IIOU ava@eépeTtal 08 PUOLKA HIPOORIIA, TV

IIpoowmxkou OIIOLWV 1] TAUTOTITA elval YveoTr), 1] popel va e§akpiBaet.
Xapaktnpa / | Ov mAnpo@opieg MOU AVAPEPOVTAL O£ VOULKA IIPOOKIIA Oev
IIpoowmka ouviotouv IIpoowmxa AeSopeva.

Agbopeva

Enevburtng KaBe @uolko 1] voulko 1mpoonIio to omoio umoBaAAel, peon
g IIAdateoppag, mpoogopd yua emevouon oe  epya
OUHUPETOXIKIG XPNHUaTodOTNOoNg, HEe OKOIO TNV OIIOKTION
KLV TOV aSlOV yla 0KomoUg OUPHIETOXUKIE XPNHatodotnong,
ovppeva pe toug Opoug kav IlpoUmoBeoelg mapoxng twv
Yrnpeowov pag.

‘Epyo Emyxeipnpatikn Opaotnprotnta/-e¢ tnv/-1g ormoia/-e¢ €vag
Kiuprog tou 'Epyou xpnpatobotei 1 embiwokel va
xpnpatodotnoel peon pag Ipoopopag.

Kavoviwopog (EE) | Kavoviopog (EE) 2020/1503 tou Eupomaikoy KoiwvoBouliou

2020/1503 Kat tou XupBouldiou, tng 7ng OxtwBpiou 2020, oxetikd pe

toug Kupomaioug mapoxoug UIMpeol®v OCUPHPETOXLKNG
XPNHATOOOTNONG Yl EITLXELPII0LLE KAL TNV TPOMIOIIOLN 0N TOU

(EE) 2017/1129 xau

KAVOVLOP0U tng oodnyiag (EE)

2019/1937, 6n1e¢ exaotote 10XUEL.

Kuprog tou Epyou

Kd&be vopikd mpoowmIio To ormoio emOlmKelL va avTAnoel
xpnpatodotnon peown g ITAateoppag, ovpgeva pe toug

Opoug kar [IpotGnoBeoerg mapoxng twv Ynpeolov pag.

IM\at@oppa

O vototorog ovolus.com, tov omoio draxelpldopaote, yua tnv
IIAPOXI) UIINPE0LOV CUPPETOXKNS XPNIaTtodoTnong, 0 0roiog
armotedel S1a01KTUAKO IMANPOPOPLAKO OUOTHHA IIPOOBACLIO

070 KOW0, Katd tnv ¢vvolra tou Kavoviopou (EE) 2020/1503.

IIpoo@opa

Avakoiveon 1 emxrowovia amd tn One Three Capital,

owapeoou  tng ITAatgoppag, 1mou  meplexel  emapkeig

mAnpo@opieg yia TOUG Opoug Tng IIPOOPOPAE KAl TO

oUTOE ®OTE VA IIAPEXETAL  OTOV

poogepopevo 'Epyo,

Exnev6urtr n 6uvatotnta va emevéuoer oto Epyo.

Yuanpeoieg

O

I10U

umnpeoieg  CUPPETOXKIEC  XPNHatodotnong




napéxouvpe peow tng IMAatepoppag

Xpnoteg Ao xowvou ov Enevouteg kar Kuprol tou Epyou, avedaptnta
amd To eav Owbetouv evepyeg emevOuoelg 1] evepyeg
IIpoogopeg, avtiotoixng, otnv ITAateoppa.

H mapovoa IToAvtikn diemer tnv ek pepoug pag ovddoyn kau enefepyaoia Aedopevav

oag, 0Ta MAAi0La TG IIPOg £04¢ IMAPOXNS TOV YINPeolwv pag peow tng IMAateoppag.

H ITMatpoppa evéexetar va mepiexer mpooBeta (plug-ins) tpltwv pepwv, 1/xai
ouvoeopoug (links) peow TOV OIMOL®V PeTaA@eEPeoTe 02 10TOTOIIOUE TPlTeV pepwv. H ex
HEPOUC 0ag XPNON TV MPooOLTOV 1] OUVOEOU®V AUTOV E£VOEXETAL VA €XElL G
amotedeopa tn ouldoyn Aedopevev oag amd TA TPLTA AUTA PEPn, TA OIola Oev
eA&yxoupe Kal yua To AOYyo auto Oev pmopoupe va eyyunfoupe tnv mpootacia Tov
Aebopévav oag ard ta Tpita autd pepn, oute @epoupe ubuv yia tuXov GuKr) toug pun
OUPPOPP®OT] 1€ TO €KAOTOTE L0XUOV VOHOoOeTIKO KAl KAVOVIOTIKO ITAALOL0 IIPO0TACLAS
Oebopevov mpoowmikou xapaxktnpa. Ilapakadlovpe mpotou KaAvete XP1on Tev
IPOCcHLETOV 1] LOTOTONOV TPLTOV Pep®V va evinuepwBelte ylua tnv O1KI TOUG ITOAUTLKI)

IIPOOTACLAS AITOPPITOU KAl 6e5oevVeV IIPOOKOIILKOU XAPAKTIPA.

3. XTOIXEIA YIIEYOYNOY EIIEEEPT'AYTAY

H etapia pe tnv enovupia «One Three Capital Aveovupn Etaiwpia Ilapoxng
Yrnpeowov Zuppetoxikng Xpnupatodotnong» mou edpevel otov Anpo Apapouoiou
Attikng, odog Ziwpvaiwv Ayyewomdaotwv ap. 21, TK 15125, eivar YmoeuBuvog
Enelepyaoiag tov Ilpoonmrev AeSopévav mou eoeig Xopnyeite oe epdg, 1 T omoia

epelg oudAeyoupe yua £0dg, oUp@ova pe tnv mapovoa IToAvtiky).

4. APXEY EITEEEPTAYTAY

H eneepyaoia twv Aedopevev oag otnpidetal 0Tig MAPAKAT® ApXES:

e Noppotnta, avrikelpevikotnta Kat dtagavera Katd tnv enedepyaoia

e Ilepropropodg tou okomou tng emelepyaoiag

e EKlaxiotomoinon teov umod enelepyaoia AeSopévav

e AxpiBela Kal emxraipomoinon tewv vio enefepyaoia AeSopévov

e Axkepal0TnTA KAl EUIILOTEUTIKOTITA KATA TNV £rIedepyaoia

e Ilepropropodg tou Xpovou dSrakpdatnong twv Aedopevov

e  YUPNOP@®OI 1€ TO EKAOTOTE LOXUOV VOLI0OETIKO KAl KAVOVIOTLKO ITAALOL0.
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5. 1QY YXYAAET'OYME AEAOMENA

YuldAéyoupe AeGopgva mou oag a@opouv pe S1apopoug TPOIoug:

1. Otav pac ta napexete eoeic aneubeiac:

e KkatTa TN Snuloupyla Aoyaptacpou otnv ITAateopua,

e KkaTA TN oupmAnpwon mpo@id Emeviutn 1 Kupiou Epyou,

e Katd TNV UIIOBOAL AlTnUATeV, EpOTNIATOV 1] IIAPAIOVOV,

e KOTA TNV £YYPAPN 04g 0TO eVNIEPMDTIKO pag deAtio (newsletter),

e Otav emxroweveite padl pag peow email, tnAe@ovou 1 AAA®V PEo®V.

2. Otav_ta ovlAeyoupe autopata Kata tnv xpnon tng ITAateoppag: otovxeia

ouokeurng, Oiwevbuvon IP, nuepounvia raiv opa mpooBaong, mAnpogopieg browser,
Aevtoupylk6 ovotnua, referring URL, cookies xau mapoporeg texvoloyieg (Im.X. yia
authentication, ao@dldela, otatotika Xpnong)._ I'ia 1meplrocdtepeg mAnpogopieg,

napakadoupe avatpedte otnv exwprotn [loAirtikn Cookies tng etaipeiag pag.

3. Otav ta AapBdavoupe amo tpita pepn 0to mAaiolo twv YOnpeolov:

e amo ouvepyadOuevo IIAPOX0 UMNNPeolwv TANPeUeV (0mIng 1n Secupay) yia tnv
eIriTeun TOV eVVOLI®V CURPEPOVTMOV 1ag,

e amo6 ouvepyalOpevo mapoxo uimpeolv tauvtonoinong kar KYC (onwg n Shufti)
0TO0 MAALOL0  €ALYX®OV  TAUTOIIOLNONG/emKUPKOONEG eYYPAP®V Kdl, KTl
epint®on, Bropetpikng emaAnBeuong,

e amo dnuoola mpooBaotpeg MINYEYNNTPOA, 0TO PETPO TIOU AUTO elval armapaitnto
yia toug okoroug pag (rm.X. eAeyxog etaiplkev otorxeiwv Kupiov Epyov).

Ta AeSopéva mmou pag mapeéxete mpemnet va eival akpBr), mAnpn Kau emKalpoIoupueva,
KAl 0@elAeTe va pag evnuepovete apeowg oe meplnteon petaboAng toug, 16ing otav
auTO £Lval avayKailo yia TV IapoxXt Tev YONPeouoV I Yid TI) CUPHOP@®OOT) Hag 1e TLg

vouikeg pag vmoxpenoelg (m.x. KYC/ AML).

6. TI AEAOMENA YYAAET'OYME

Avddoya pe tn oxeon oag pe epag (Emevbutng, Kuplwog 'Epyou, emoxémtng
[MAateoppag) kar tig Ymnpeoleg mou XpnoLoIoleite, UIIopel va ouldeyoupe Kail va

errelepyadopaote tig akoAoubeg katnyopieg Aedopevav:



6.1 AeSopeva tautonoinone Kol emKoLveviae

e  Ovopatenmvupo, ImaTpOVUo.

e XYrtouxela  tautotntag/SiwaBatnpiou (apOpog  eyypdagou,  nuepopnvia
¢k6oong/Anéng, apxn £¢kdoong).

e Huepounvia yévvnong, tomog yevvnong, 10ayeveia/e0vikotnta.

o ADM, appodia @opodoylKr apxr), POPOAOYLKI) KATOLKLA.

¢ AevBuvon katowkiag/edpag, GrevBuvon aAAnloypagiag.

e Xrtouxela emkolveviag (tnAepwvo, email).

e Yrouxeia Adoyapraopou otnv ITAateoppa (username, KoGLKOE m1pocBaong).

e Kdav slote vopko mpdomio, cUAAEYOUHE aVTIOTOLXA OTOLXELM yia TNV etaipeia
(emovuptla, £6pa, etalplkr) ouvOeon/6Lolknon K.AIL.) KAl Td IPOOMIILKA OTOLXEla

TOV QUOLKQOV IIPOOMOII®V IOV TI) G101KOUV I)/KaLl TNV €KIIPOOMIIOUYV.

6.2 Aebopeva KYC/AML kaiv emaAnOeuone tautdTntac

210 mMAAL0L0 TOV VOULKGOV Hag UIIOXPe®woewV (I1.X. IPOANWI VOULHIOIOoINoNg 0000V aI1o
eykAnpatikeg dpaotnprotnteg) Kar tng adloAoynong katadAnlotntag enevoutov Kal

Kupieov Epyov, oulAéyoupe:

e Avtiypaga/pwtoypapieg eyypdgwv Tauvtormoinong (tavtotnta, GvabBatnpio,
SimAwpa o6nynong).

e «Selfie» 11 dAdo peoo emBeBaiwong 6TL TO MPOOWIIO OTO £YYPAPO TAUTI{eTAL e
TOV XP1)0T1).

e IIAnpogopieg mou efayovtal armmd Ta £yypa@a TAUTOIIOLNONG HE0® OIITLKNG

avayveplong Xapaktipev (OCR) 1 avtiotoixov Stadikaociov.

IMa v mapoxrn vmnpeowwv tavtomoinong, ouvepyaldopaote pe efeldikeupévoug

mapoxoug emadnOeuong tavtotntag (0nwg n Shufti kav propet va enelepyadovrar:

e AeSopéva TauTtoOTTAC IOV IIEPLEXOVTAL OTA £YYPAPA 00,

e AebSopéva mou mporvIItouv amd T Bropetpiki emeepyaoia e1KOVAE IPOOROIIOU
(facial recognition),

e Ye oplopéveg MepLITOOLLS, £PO0OV armarteital amd tn puopion tng vimpeoiag,
npooBeteg evalobnrteg mAnpo@opieg IMOU ImepleXovtal ota  eyypaga (m.X.

Bpnokevpa, @UAO, opada aitpatog).



H eneepyaoia tetownv e101kOV Katnyoplev de6opévav yivetar povo otov Babpod mou
£ival amoAUTrE AvVayKalog yld TOUg OKOIIOUG TIC TAUTOIIOLNO0NS KAl OURP®OVA He T

npoumoBeoeig tou 'KIIA.

6.3 Ovkovoulkd Kal ouvaAAakTiKd 6edouéva

IMa tnv mapoxn towv Yonpeolmv pag Kau tnv eKTeAeon ermevouoeav/Xpnpatodotnoemy,

ouldAéyoupe:

® OLKOVOULKO Kal £IevOUTIKO mmpo@id Emevourtn,

e owkovoplka otovxeia Kuplou 'Epyou, ovpmepldapBavopévev —otoixeiov
@epeyyuotntag/adromoriag,

e mAnpo@opieg ya Tig errevouoeig/ouppetoxeg Kat v mopeia tewv Epyov,

e oTolXela OouvaAAaywv Imou Ipaypatomotouvtal peow tng IIAateoppag (mood,

nuepounvieg, £160¢ ouvaAlayng K.A.).

[Ma v ektedeon mAnpopwv ouvepyadopaote He IIAPOXO UIMPEOLOV MANPOUOV
(Secupay). Xto mAaiolo autd o mApPoxXog £viexetal va GUAAEyel MPOOWITLKA OToLXela
II0U 00g A@OPOUV, CURP®VA e T1] OUKI) TOU MOALTIKL): TA £V AOY® OtolXela evogxetal va
amotedouv mpooemKka Oebopéva. Ilapakadovpe mpiwv amd omoladniote XPENo1n Tev
Yunpeowov va evnuepwBeite yia tnv IIoAvtikn tou mapoxou Tnv IMOAVTIKI] AUty eival

avaykaio va armodexfeite yia va KAvete Xpron tov YInpeolov.

6.4 Texvikd Sebopéva xar cookies

Katd tnv mepujynon oag otnv ITAateoppa, ouAAéyoupe autopata oplopeva TeEXVIKA

Oebopeva, onwg:

e SirevBuvon IP, nuepopnvia kav opa mpooBaong,

e TUIO Kal £k6001 browser, Aettoupylkd cuotnua,

e 0eAideg mou emoKEmTeEoTE, O1APKELa eMLoKeWng, BAolKd OTATIOTIKA XPHong.

e Xpnoiporowoupe cookies Kau mmapopoleg teXvoloylieg yua:

e 1tn Asvtoupyia katr tnv ao@ddeva tng ITAateoppag (m.x. session cookies,
authentication cookies),

e tnv avaluon tng xpnong tng IIlateoppag katr tn BeAtiotomoinon Tev
Yunpeowov pag,



oupgeva pe 6oa mpoBAémovtar otnv IToAvtikry Cookies pag, 6mou pmopeite emiong va

Bpelte mAnpogopieg yia tig emAoyeg Sraxeiplong twv cookies.

6.5 Eibikee katnyopiee 6edopéveov Kal aviAlKoL

Katapxnv, 6ev ouddeyoupe ouUte enelepyalOpaote ouoTtnUATIKA el01KEG Katnyopleg
Oedopeveov (m.x. Oedopeva uvyelag, 0e§OUAALKOU  MPOOAVATOALOHOU, IIOALTIKGV
ernolfnoemv), mEPav 00V eVOEXETAL VA MEPLEXOVTAL 0L £YYPAPA TAUTOIIOLN0NG Kal Va
erre§epyaotouv armokAelwotika yua okoroug KYC/tautomoinong, omeg meplypd@etal

AVRTEPR.

Aev oudAeyoupe oute enelepyalopaote Ilpoowmka Aedopeva mpoodnev NAKiag KATK

TRV 0eKaokTe (18) eTwv.

Eav avtidngBeite otv pag e€xouv mapacxeBel Tetowa Oedopeva, maparadlovpe
eIMKOLVEOVIOoTE padl pag wote va mpoBoupe oe aueon Siaypa@r Toug, €KTOg av 1

ovatnpnon emBaddetal amod Tov vouo.

7. XKOIIOI - NOMIMH BAYH EITEEEPT'AYTAY

ZudAeyoupe kau enelepyalopaote ta AeGopgva oag ylia ToUg IAPAKATE OKOIIOUG:

e YVia TNV IAPOXI) TOV YINPeolwwv pag o eodag [vouiun Baon tng emnefepyaoiag n
ektedeon oupBaong tng omoiag €10Te PEPOG, 1) N Ipoetolpacia tng oupbBaong
HeTa amod altnon oag Katd to mpooupBatiko otadio — apBpo 6 map. 1 (B) I'KIIA],

e yia TNV, Otad OAALOLA TNG MAPOXNS TV YIMPEOL®V HaAg, EKIIANPKOON TOV
AIIOPPEOUOMY AII0 TO €KAOTOTE 1L0XUOV VOROOEeTIKO KAl KAVOVIOTIKO IAALOL0
UIIOXPEMOEWV Pag KAl TI) CUPRHOP@P®OOL] Hag e armo@doelg ToV appodiav Apxov
[Vopuun Bdaon tng emelepyaciag 1 ouppop@®On Hpe €Vvoun UMOXPE®OoIn pag —
apBpo 6 map. 1 (y) I'KIIA],

e yia 1 S100QAALOT) TOV EVVOUROV OCUR@EPOVTI®OV Hag [vomun Bdon tng enefepyaoiag
TO £VVOl0 oun@épov pag — apbpo 6 map. 1 (ot) I'KIIA],

e via T OSra@udaln tng movdtnTag KAl TS ao@alelwag TV YINPEOLOV II0U
mapéxoupe [vopuiun Baon tng emeepyaoiag to evvopo oup@epov pag — apbpo 6
map. 1 (ot) I'KIIA],

® Yla TNV HAPOXI) UIIOOTIPLENG IIPOg £04g 0TA MAALOLA TS €K PEPOUS Pag ITAPOXTS

TV Yronpeowwv [vopiuun Baon tng emefepyaociag n extédeon ovpbBaong tng



omolag elote pépog, 11 N mpoeTotpacia g oupbaong petd amod aitnon oag Katd
to npooupBatiko otadio — apbpo 6 map. 1 (B) I'KIIA],

e yla va {ntrnooupe armd £04g IMANPOPOPLES OXETLKA HE TNV €K PUEPOUS 0ag XP101
TV YIONPeolwv Hag KAl va KATavVOr)ooUE TOV TEOIO HE€ TOV OI0l0 Tig
Xpnolpormoleite, ®ote va tig BeAtiotomouooupe [vopiun Baon tng eneepyaoiag
TO £VVOHO0 oUup@epov pag — apBpo 6 map. 1 (ot) I'KIIA],

e yia TtV eeTaon TUXOV IIAPAIOV®V 00¢ KAl TNV aIIdavtnon tewv Kabe eiboug
artnuatev mou pag armeubuvete, [vouun Baon tng emeepyaociag n ouvaiveon
oag kaBag Kav n exteAeon tng ovpbBaon tng omotag elote pepog — apBpo 6 map. 1
(a & B) I'KIIA],

e YlQ TNV QIOOTOAI IIPOEC £04¢ TUXOV AAAAY®V 0TOUE OPOUE KAl TLE ITOALTLKES HaAg
Kol GAAQV IIApOPoLRV AN Po@opL®v [vouiun Baon tng emelepyaociag to £vvouo
oupepov pag — apBpo 6 map. 1 (ot) IKIIA],

® Yl0 OTATLOTIKOUE OKOIToUg, UIO tnv mpolUmofeon otu ta Asdopeva Ba exouv
avevupomnonBel [vopuun Baon tng emelepyaoiag To £VVOHO CUU@EPOV HAG —
apBpo 6 map. 1 (ot) 'KIIA],

e ooov agopa IIpoowmxd Aedopeva, mou culAdeyoviar amd KALL0TO KUKAQUA
TNALOPAONE 0TI £YKATAOTAOSLS Hag, yia oKoroug Sitapudaing tng aocpalerag
TOV €YKATAOTAOE®WV Hag Kal Slao@Aadiong tng meplouoiag pag KAl auTng TV
epyadopevev pag [vopuun Bdon tng emefepyaciag To €Vvopo OUHR@EPOV HAg —
apBpo 6 map. 1 (ot) 'KIIA],

® YlO0 TNV QMIOOTOAI IIPO¢ £04¢ AESIITOUEPELOV OXETLKA HE TA MIPOolOVTA KAl TS
vmnnpeoleg pag, kKabwg Kal yua 61a@npuuiotikoug OKOIIoUg, HOVO £QO0OV £XeTe
XOPNynoelL og epdg MPONYOUREVeE TNV €101KN IIpo¢ ToUTo OouyKatdbeor] oag
[Vopuun Baon tng emeepyaoiag n ouykataBeon oag — apBpo 6 map. 1 (a) I'KIIA]
HII0pelTe va avakaAeoete ormotednmote Ty ouyKatdbeorn oag auTh), 1] aVAKANOn
auti, Oopwg, 6e Oilyer tn voppotnta tng emefepyaciag mou Baolotnke otn
ouykatdBeon mpo tng avakAnong tne. H avakAnon Sievepyeitalr pe oxetiko
eyypao 1ou uioBdadAetal, eyypd@ng 1 nAektpovikd, oty One Three Capital
(amevBuvopevo mpog tov YreuBuvo Ilpootaciag AeGopgvav) Kal toxuer amo tnv

nuepounvia vmoBoAng Tou xat epeing.

Aev Ba oudAeoupe ovute Ba emeepyaotovpe ta AeSopeva oag yla OKOmd AAAov armod

AUTOV Yla TOV 0II010 OUAAEXONKaV, £KTOg AV 0a¢ EVNIEPWOOULE €K TOV IIPOTEPDV Yld



tnv addayn auth Kar AdBoupe tnv mponyoupevn OXeTiKl) ouykatdBfeorn oag, e@ocov

auTn amaveeitat.

Emonpaivetar ot n enedepyaoia tov Aedopeveov oag eival dSuvatr Kat Xeplg tn Ok

00g YV@®OT 1) OUVALVEDT), OTIOU AUTO EITVTPEMIETAL 1) ararteltal arro tov Nopo.

EvGexetal, epoocov to mapacxete tn pnty ouvykataBeon oag, va umoBaAdoupe ta
[Ipoowmxka oag AeGopeva oe avtopatomoupuévn emelepyaoia, ovpmeptlapBavopevng
TNG KATAPTLONG IIPOPLA.

Eav emAédete va punv mapexete oe epdag ta Aedopeva odag, auto evoexetar va

IIEPLOPLOEL, 1] KAl VA KATAOTH 0L adUvatn TNV Ao £04g XPN01 TV YIINPEol®V Hag.

8. ITIOIOI EXOYN ITPOXBAXH YXTA AEAOMENA XAX

Ta Aedopeva mou cuddeyoupe amod £odag evoexetal va drabiBaotolv, yia Toug OKOImoug
mou avagepovrar otnv Evotnua 7 tng mapovoag IloAvtiking otoug maparate

amoOEKTES:
e  (oTOUG UTTaAANAoUg Hag,

e (O£ ouvepydteg pag, OTOUg OIOLoUg¢ exoupe avabeoel, pepukda 11 OALKA, TNV
erelepyaoia Aedopevov ota mlalowa Tng mapoxng Tewv YImpeolmv pag, Omwg ol
napoxor vnnpeolov KYC kat ov mapoxolr mAnpopev, yid TNV eKIANPKOON TV
UTIOXPEMOEWVY 1ag KATA TNV IapoXI) T®V YONnpeolwwv pag, yia tn BeAdtiotomoinon
autev, T ota@uladn tng ac@aleldg Toug, yia OKOIoug mpowbnong mpolovinv

Kal UIINPE0LOV H0S KAl Yid THV LKAVOIIOLNo TV S1KMV 0ag artnuatey,

e 0g KAOe Tpito, otov omoio 1 SwaBiBaon emBaAAletar va SvevepynBel, duvaper
TOU 10XU0VTO¢ VOHOOELTIKOU Kal KAVOVIOTLKOU mAdioiou, 11 Baocer Sikaotikrg

amogaong, ornmg A.X. tig appodieg Apxeg,

e 0 emayyedpatikoug oupBouUloug Omg O1KNYoOpoug, OPKOTOUE EAEYKTEG,

Aoyl0Teg KAIL, Yia T1) S100@AA101] TV eVVOUOV OUNPEPOVTOV Hag,

e (O£ TPLTOUE KATOIILY O1KOU 0ag ALTNHATOG 1] PeTd amo tn OuKI) oag £101KI] IIPOog

TOUTO OUYKaTtabeon,

e 0g GAAN emuXelpnUATIKI) OVTOTITA, 02 HMEPUITOON e£ayopdg 1] OUYX®VEUONGS ¢

One Three Capital pe tnv ovtotnta avtr), Xewplg Opng va petaBAnBouv ouv opot



ernelepyaoiag tev Aebopgvev oag, mou mpoBAémovtar amd TNV mapouod

IToAvTuiky).

Awafifaon Ilpoowmkav Asdougvev mpog¢ tpitn ywpa n dievn opyaviouo: H GuaBiBaon

IIpoowmkaov Aebopeveov oag mpog tpitn Xwpa 11 O1ebvi) opyaviopd pmopel va
npaypatorolnBel povo epocov Graopadidetal emapkeg erminedo mpootaciag amo TNV
TELTY X0PA 1) Tov 61efvi) opyaviopo, oUp@®va pe amo@aon emapkerag tng Evpomaikng
Emtpomnng. Xe Sragopetikn mepimteon, n Etapla duvatar va SwabBiBaocer Ilpoowmxka
Aebopéva oe tpitn Xwpa 1 61ebvi) opyaviopod, povo umod Tig auotnpd mpoBAemmdpeveg

otov I'KIIA mpoimoB¢oeig (A.X. e1d1k1) cup@ovia).

Exmaibevon mpoowmrov: ®Dpovtidoupe yia tnv IMMANPn eVNHEPKDON KAl £KIaideuon

TOU IIPOOWIILKOU pag, ouvpmnepldapBavopevev tov otedeX®v pag, ®¢ IIpog OAa Ta
dnTnpata mou agopouv TNV Ipootacia Twv AeGopEvav Kal T CURPIOP@®OI] TOUS HE TG
OXETIKEG UIIoXpewoelg, mou amoppeouv amo tov ['KIIA, to ekdotote woxUov vopobetiko
KAl KAVOVIOTIKO IAaiolwo, KaBmg¢ kai amd tig moAvtikeg/Gwadikaocieg mou €xoupe

uloBetnoet.

Enséepyaoia amo tpita pépn.: Omouv Xpnoiupomoloupe Tpitoug oUuvepyateg pag yua tnv

erelepyaoia tov Aedopevev oag ota mdaiova tng mapovoag IToAvtikng, ouvamtoupe
padl Toug £yypagn oupeavia yua tnyv emneepyacia autn, pe tnv omoia dtaopaldiloupe
oTL 1 amo ekeivoug emefepyacia tov AeSopevev oag Ba diefayetal pe toug 6poug mou

poBAemovtal amo tnv mapovoa IToAvtiky).

9. I'TA 11020 XPONIKO ATAYTHMA AIATHPOYME TA AEAOMENA YXAY

Ta Ilpoowmka Aedopeva oag amoBnkevovtar kar vmoBadldlovtal oe emeepyacia Peow
AN POPOPLAKWV OUOTNHAT®V IIOU AVIIKOUV O£ e€ldg KAl Aeltoupyoupe epelg 1) amo
TPLTOUC IOPOXOoU¢ TeXVWKQV ummpeowwv. H  emefepyaoia mpaypatoroleital
QAIOKALLOTIKA aItd e101K0¢ €§0U0L000TNIEVO TIPOOWIILKO, OIS AVAPEPUNE TIAPAIIAVE.
Ta IIpoowmxda Aedopeva oag Sratnpouvtal yra 6060 Xpoviko diaotnua eivatl armoAuteg
avaykaio yia tnv e§umnnpetnon TV oUPBATIKOV 1] VOULK®OV OKOI®V Yld TOUS OII0l0Ug
yveotomoOnkav otov YeuBuvo Emefepyaociag kail, oe kabe mepimtwon, OXL mepav

tev 0exa (10) eTtev amod tn Andn omolacdnote oxeong pe tov Yueubuvo Enelepyaoiag.
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10. AXDAAETA TOQN AEAOMENQN XAXY

Exoupe AdBer xatddAnda teXvikd Kal OpyaveTIKA HETPA Yyud TN O100@AAlon TOU
QIOPPNTOU KAl YLd TN VOHUUUN TIpnon, tnv emedepyacia, TNV IIpo0Taoia KAl TNV
ao@adn @udaln tov Aedopevov oag, yuo va amoTpeoupe TNV mapavopn 1 adgpvtn
enedepyaoia Toug, TNV tuxaia 1 abeprtn Kataotpo@r Ttoug, TNV armAeia 13 aAlolwon
TOUGC, TNV amayopeupevi 61adoon Ttoug 1] TNV AIIAYyOopeupevI) IIpooBacn oe auta,
TNPOVTAS TO 10XUOV VOHoOeTIKO Kai Kavoviotiko mAaiow. Ta petpa auta eivau

oxedraopeva:

a. Yl TNV e@apUoyn TV apXeVv Ipootaciag tev Aedopeveov ndn katda tov
0Xe0100p0 TOV OUOTNHUATEOV KAl £@APHOY®V HAg, GOTE VA MANEOUVTAL HECK
auvtov oe Owapkn Baon ov amarvtnoelg tou I'KIIA xav va mpootatevovtal ta
Okaopata tev Xpnotov (mpootaocia W01kTIKOT)TAS Ao To 0Xedlaopo — privacy
by design) xat

B. yia va Svaopaldidetal € oplopou 0Tl u@iotavtal emefepyaoia povo ta AeSopeva
TA OIT0lA £LVAl AITAPALTNTA YU TOV €KA0TOTE OKOIIO TNg eredepyaoiag, Povo yua
TOV AMOAUT®OE AIIAPALTNTO XPOVO KAl £lval mpooBacipa HPOVO OTOV AITOAUT®OE
avaykaio KUKMo avBpornev (mpootacia 1W010TiKOTNTAg £§ 0pLON0U — privacy by

default)

Ta ev Aoyw petpa emavedetadovial KAl €IIKALPOIOL0UVTAL OII0TE TOUTO Kpivetdl

amapaitnTo. LTto mAaiolo autTo:

e ¢£xoupe ultoBetroel Kal epappodovpe oe Srapkn Baon IToAvtikn kav Swadikaoieg
TNPNO1E TOU AMOPPITOU KAl S1ao@AaAiong tng akepatotntag, tne Srabeoipotntag

Kal tng adlomiotiag ToV OUOTNIATOV KAl TV UIINPEoleV ernedepyaoiag,

e e¢xoupe vuwoBetnoer Business Continuity Plan, @povtidovtag, oote, oe
MEPLIITOON PUOLKOU 1) TEXVIKOU oupBavtog, 1 duvatdtnta armoKatdotaong Thg
SwaBeorpotntag kar tng mpooBaong ota Aedopéva va yivetar apeod, Xopig

kabuotepnoerg,

e Ovaopaldioupe OtL ouldeyoupe Kair emefepyaldpaocte POVO TA  AMOAUTKOG

AmapalTnTa Yo TOV €KA0ToTe 0KOomO TNn¢ enelepyaoiag AedSopéva,

e Svaopaldidoupe 0Tl Katd tnv emefepyacia TV AeGopEvav tnpouvtal ol apXes

TNE VOULIOTITAGS, AVTIKELPEVIKOTITAS KAl Stapaverag,
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e pueplpvoupe  yua Tt Ovao@adlon  tng  akpiBerag KAt TNE  yKALPNg

EIILKALPOIIOLN0NE TV UIIO ene{epyaoia Aedopevav,

e meplopidoupe tnv mpooBaon ota Aedopeva poOvo ota mPOORKIIA MOU  TA
xperadovtal yia tnv opbrn kalr ocUvvopn €KteAeon v avatebeipevev og autd
UIIOXPEM0E®V/KAONKOVT®OV KAl POVO 0To PETPO Kal otov Babpo mou n mpooBaon

eival avaykaia,

e pueplpvoUpe @OTe KABe vumd tnv emomtela paAg QUOLKO MPOOKIIO IOU €XEl
npooBaon oe Aedopeva, emefepyadetar auvtd povo Baoer oxetikng Oikng pag
£VTOAIE KAl £VTOg TV 0pl®V aUTNE KAl e Toug Opoug IIou exoune O¢oel yua tnv

enelepyaoia AeGopevov,

e ¢xoupe uloBetnost amdég, eUKOAA OLEKIIEPALOOLUES KOl OAIIOTEAEOPATIKEG
Orabikaoleg ylua Ttnv AOKNO1 TOV SLKAL®PATEV 0dg, IToU a@opouv ta Asdopeva

oag,

e gxoupe uwoBetnoer Sradikaoieg Weubwvupomoinong 1 KPUIToypapnong, Katd

ePLIITeon, TV Aedopgvav, OImou Kpivetal amapaitnTo,

e mpoBailvoupe avd TAKTA XPEOVIKA Oiaotnpata oe OoKupI), €KTIUNon Katl
adlodoynon tng emapkelag Tov 01ad1KaolOV Kal Thg ArroteAeoPATIKOTITAS TOV
TEXVIKQOV KAl TOV 0PYAVATIKOV PETPOV Yld TH OLao@alion tng ac@alelag tng

TNPNONG Kal tng enelepyaoiag twv Aedopevov.

Apyeio bpaornprotntewyv: H One Three Capital, wg YmeuBuvn enelepyaoiag, tnpet

apxelo TV OpaoTtnploTHTOV eredepyaoiag yua tig omoleg eivar umeuBuvn, to omoio

neprdapBavel tig akoAoubeg mAnpopopieg:

a. ovopa/enovupia/otorxeia  emkoweviag tng¢ One Three Capital, tov
EKIIPOORMIIRV TN Kal tou YreuBbuvou Ilpootaciag Aedopevav,

B. toug okomoug tng emefepyaociag,

Y. IEPLYPAPN] T®V KATNYOPLOV UMOKELPIEVOV TOV AeSOUEVOV KAl TOV KATYOPLOV
[Ipoowmxkav AeGopevav,

0. Tig Katnyopleg amodeKT®OV 0TOUC Oomoloug MPOKELTAal va Yyveotomounbouv 1
yveotomowOnkav ta Ipoowmkrd AeSopéva, meprthapBavopeveov TV amodekTov

oe Tplteg Xopeg/Oiebveig opyaviopoug,
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OT.

OIIOU OUVTPEXeL meplntron, tig dwabiuBdoelg Ilpoowmrwv Aedopeveov oe tpithy
X0pa/d1edvn opyaviopo, cupneptAapBavopevay tou IpoodloplopoU TNg eV AOY®
TPlTNg XWpag/tou d1edBvoug opyaviopou

omou eivar duvatod, tig mmpoBAemopeveg mpoBeopieg Graypagrg Tov OLAPOPKV
Katnyoplwv AeSopevav,

OTIOU £ival duvato, YEVIKI] IMEPLYPAPI] TOV TEXVIKGOV KAl OPYAVAOTIKGOV PETPRDV

ao@alelag mou £xel urofetnoet Kal epappodet.

Ilapafiaon Acboucvwv: KabBe mapaBiaon tng mapovoag IToArtikng, kabBwg kar tou

£KA0TOTE 10XUOVTO¢ OXETUKOU pe tnv mpootacia Aedopevev vopobetixoy xau

KAVOVLOTIKOU IMAAL0lou, Kal, ev yevel, Kabe mapabiaon tng aopdlerag mouv odnyetl oe

Tuxaia 1 IMapavopn Kataotpo@r), amwmAeia, petaBoldr, aveu abdeivag Kowvoloynon 1

npooBaon Aedopéveov mou GvabBiBaotnkrav, amobnkevtnkav 1 vmoBANOnkav xat' aAlo

TPOIIO Og emedepyaoia, ouviotd mapabiaon Aedopevav.

Ye nepilntoon mapabiaong Aedopevov:

otav ta Aebopeva eivar Ilpoowmxrd Aedopéva yvwortomoloupe apedAnti Kat,
£@O00OV £lval eQLKTO, evtog 72 ®PWV aIId TN OTLYHI IIOU AIIOKTOUME YV®OI), TO
yeyovog 1mou ouviota 1mapaBiaon Ilpooomxev  AeSopéveov  otnv  Apxn
IIpootaoiag AeSopévav Ilpoowmxkou Xapaxkthpa, €ktog eav n mapabiaon Gev
evdexetal va mpokadeoel Kivouvo yia ta dikatopata Kat tig eAdeubepieg tov
Xpnotwv.

evnuepovoupe apeoa tov YireuBuvo Ilpootaciag AeSopevav, o omoitog AapBavel
KaOe avaykaio petpo Kai mpoBaivel oe KGOe evepyela mou armarteital yid Ttov
IePLOPLOPO TNg mapabiaong, T 1 emIeKTao) Tng Kal v amokataotaon tng. O
Yreubuvog Ilpootaoiag AeSopévav kataypaget tig mapabidoeig AeGopeveov mou
onpelpvovtal, aflodoyel Tig artieg mou Tig IPOKAALOAV KAl TEKPNPLOVEL KAOe
mapaBiaon, ava@epovtag Ta IPAYHATIKA IEPLOTATIKA IOU OUVOEOVTAL Pe auTl),
TIG OUVEIIELEG TNE Kal Ta An@Oevta petpa amokataotaong tng.

otav ta AeSopeva eivar Ilpoowmxka Asdopeva kar i mapabiaorn toug evéexetal
va B¢oel o uwnAod Kivouvo ta Gikawopata Kar tig eAeubepieg TOV Xpnotov,
npoBaivoupe apeAAnTi otnv avakoiveon g napabiaong tov Ilpoowmkov toug

AeSopévev oe autoug, onwg npoBAémetar otov I'KITA.
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11. TA ATKAIQMATA XAX

Zupgova pe ooa mpoBAémovtar amd tov ['KIIA exete ta akodouba Sikaiwpatd, g

Yooxkeipeva tov AeGopgvav mou ouddeyoupe Kat ereepyalOpaote:

¢ Awkaiopa evnypepwong Kat npoofaong ota Aedopeva mou oag a@opouVv Katl
ANwng mAnpo@oplmv yia autd, KaBmg Kal ylua Thnv MIPOSALUOn TOUG, TOUG
OKOII0Ug emefepyaoiag Toug, TOUS AII0OEKTES 1) TS KATNYOPleg AMOOEKTMOV TOUG
KOl TO XPOVIKO G1a0Tnpa Trpnong toug.

e Awkaiopa 60pOBwong avaxkpiBov AeSopévov Kalr OURIIANPGOONG €AALIOV
Aebopevav.

e Awkaiopa Svaypa@ng tov Asdopeveov' to Glkal®pa auto, wotooo, Telel uIo
v em@uUAadn tng Owakpdtnong tev ev Aoyew Asbopevev yia eAax1oto
OUYKEKPLIIEVO XPOVIKO O140TNid, IIP0g CUPNHOP@®OI] Hag e £VVOUT UIIOXPEWOT),
N ywa tn owaguladn TV Voplpev Oikawpateov pag, Bdost tou ekdotote
10X U0VTOg VORoOeTIKOU KAl KAVOVIOTLIKOU TAAL0LOU.

e Akaiopa neplLoplopou tng enedepyaoiag twv AeSopévav, otnv meplrtmon
mou, eite ap@loBnteitar n axkpibela toug, eite 1 emefepyacia Toug eival
mapdavopn, eite 6g ouvtpexXel MAEOV 0 OKOmog tng emefepyaciag Kat UIO Tnv
poimofeon ot Sev ugilotatal vouipog Aoyog yia Tt S1aKpATnor) Toug.

e Awkaiopa @opntotntag twv Asdopévev, 6nAadn petagopdg autmv oe AAAov
unevBuvo enelepyaoiag, vmo tnv mpoimobeon ot n enefepyaoia Baoidetal otn
ouykatdbeorn oag Kal Srevepyeital pe auvtopatomoupéva peoa. H ikavomoinon
TOU £V AOY® O1kaiopatog tedel ummod tnv em@uUAaln TV VOUIHOV SIKALQUATOV
Kal UTIOXPEMOE®V Hag Yia 01akpatnon tov Aedopevaov.

e Awkaiopa evavriwong oty emnefepyaoia tov AeSopevov oag yia AOyoug mou
oxetidovtal pe tnv 10ualtepn KAtaotaon Toug, O0TLE MEPUITKOOLLS OMOU Td
Oebopeva vglotavtalr emefepyaoia yua TNV eKOANP®OOn KAONKovtog IIou
ektedeltar mpo¢ TO ONUOOL0 CUPEEPOV 1] YL TOUC OKOMIOUE TOV EVVOU®V
OUHPEPOVTMOV TIOU eHIOLWKOUE epeig, 1) Tplto pépog. Metd Tnv €K pepoug oag
A0KNOo1 Tou £V AoYy® Oikaiopatog, 6ev Ba uvmmoBaAloupe mAeov ta Aedopeva oag
oe emelepyaoia, €KTOG £av Katadelfoupe emTaKTIKOUS KAl VOULIIoUg A0youg yia
tnVv emedepyacia, Ol OIMOLOL UIEPLOXUOUV TOV OUUPEPOVI®V, TOV OLKALOUATOV
Kal TV eAeuBeplov oag 11 yua tn Bepedinon, Aoknon 1 umootnplsl] VOULK®OV
adlwoeav.
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Ta avenpata oag oxetkd pe ta Ilpoowmxrd cag AeSopéva xar tnv A0KNon tov
Owkawwpatov oag vumoBallovtar otov YmeuOuvo Ilpootaciag AebGopevev, otnv

NAEKTPOVIKN O1evBuvon complaints@ovolus.com n oTOV ouvoeoo

https://ovolus.com/general-information/. Aeopeuopaote va mpadoupe KaBe tL avaykaio

yia va avtamokpifoUpe ota artiuata oag OUp@eVA pe Tig mpouUmoBeoelg mou
TAOCOOVTAL A0 TO LOXUOV VOHOOBETIKO KAl KAVOVLIOTIKO MAALOL0  WOTO0O0, 1) LKAVOIIOLon
evog OlKalOPaTOg oag Hmopel va UV eivar e@ukti), WWiwg Otav 1) AOKNoI] Toug
nepropidetal ammd dAdeg Ovatadelg. Xtnv mepilmtwon autn Oa oag evnuepmooups yua

TOUg AOYOUE Yld TOUE OII0L0UE TO O1KAL®IA 0ag 68V Kateotn duvatov va tkavomoun et .

Ye xaBe meplnteon, £xete 1o Oukail®pa va umoBdAAete mapdImovo 11 avagopd 1 Kat va
npoBeite oe Katayyedia evomov tng Apxng Ilpootaociag Aedopevev Ilpoowmmxkou

Xapaxktnpa, (A. Knelotag 1-3, ABnva/contact@dpa.gr) yua kaBe {itnpa mou agopd ta

IIpoowmxka cag AeGopeva.

T6oo ol mAnpo@gopieg mou cag mapexoupe ovpgeva pe ta apbpa 13 xar 14 I'KIIA kay
Ka0e avakolvwor, 000 Kadl Ol eVEPYELEG PAG Y VA avTarrokplfoupe ota avtnpatd oag
II0U a@OopPOoUV TNV A0KNON TOV OLKAL®HATOV 0ag oUp@eva pe ta apbpa 15 g 22 rat
o apBbpo 34 I'KIIA, mapexovtalr Swpedv. Xe meplItiorn, OP®S MOU TA ALTHATA 0ag
etvar 1podndwg aBdaowpa 1 umepBoAikd, 1W6ilwg Aoyw Tou emavalapBavopevou
XApaKRTHPA TOUg, Sikatovpaote eite va emBadldoupe oe Bapog oag euAoyo teAog yia Tig
eveépyereg pag, AdapBavovtag vmown ta StolknTIKA pag £§oda  Katd IIeplmteon, 1 va

apvnBoupe va dwooupe cuvexela 0To altnpd oag.

12. YITEYOYNOX ITPOXTAYXIAY AEAOMENQN

'Exoupe oploer YreuBuvo Ilpootaciag AeSopévav, o omoiog ocuppeteXel, 6e0vVing Kal
eYKalpwg, 0 OAa ta dntnuata Iou oxetidovtar pe Tnv ImIpootacia OeSopeveov
POOMITLKOU  Xapaktnpa. Eiwoikotepa, o YmeuBuvog Ilpootaciag Aedopevev

avadapBavel ta akoAouba xaBnxkovta:

a) evnuepwvel Kal oupBoulevlel epdg Kal ta otedexn/toug umaAAndoug pag, K¢ mpog
TIg umoxpenoelg pag, mou amoppeouv amo tov I'KIIA, to ekdotote 1oxUuov vopobetiko
KOl KAVOVIOTIKO mAaiolo, KaBag Kat Tig moArtikeg/Gradikaocieg mou exoupe utobetnoet

0XeTIKA pe TV npootaocia Ipoowmkrmv AeSopévov ,
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B) mapakolouBel T oUPPOPEPXOI pAC KAl TV UIGAANAGV/OTEAEX®V paAg, IIOU
enelepyadovrar kab' omorovonmote tpomo Ilpoowmika Aedopeva, pe tig UvImoXpemoelg
pag, mou amoppeouv arod tov I'KIIA, to ekdotote 1oxUov vopofetiko Kal KAvVOVIOTIKO
mAaiolo, KaBeg Kar tig moArtikeg/Sradikaoieg mou exoupe ulobetnoeL OXETIKA Pe TV
npootaocia  Ilpoowmkov — Aebopévev, ouvpmepltdapBavopeveov  tng  avabeong
appodiotnTey, Tng eualodntormoinong Kai Tng KATAPTLONg TV UMCAANAGV I10U

ouppetexouv otig mpadelg enedepyaoiag, Kal T@V OXETIKMOV EAEYX OV,

Y) mapexel oupBoudeg, otav {nteitair, 600V a@opd TNV €KTIUNOTN AVTIKTUIIOU OXETIKA

pe tnv mpootacia tov AeGopgvev Kal mapakodouBel tnv vdomoinorn tng,
0) ouvepyadetal pe tnv Apxn Ilpootaciag Ilpoocwmxrev Aedopevoy,

£) evepyel ®¢ ONUEL0 emKowveviag pe toug Xpnoteg ya Kabe {)tnpa oXeTiko pe v
eneepyaoia twv Ipoowmkrmv toug AeSopévev Kal Tnv A0KNo1 TV SLKALOPATOV TOUg

Kdau

ot) evepyel wg onueio emrowaviag pe tnv Apxn Ilpootaociag Ilpoowmkav Aedopevov

yia ¢ntnpata mou oxetidovral pe tnv emneepyacia IIpooomxrav AeGopévav amd epag.

Katd tnv ektédeon tov rabnrovieov tou, o YmeuBuvog Ilpootaociag AebGopevev
AapBavel 6e0vTHg uOWN TOU TOV KLvOUVO IT0oU cuvoeetal pe tig mpadeig enedepyaoiag,
OUVEKTLIOVTAE TI] QUOI, TO medlo e@appoyrng, To IMAALOL0 KAl TOUE OKOIIOUC TIE

ereepyaoiag.

Ta otoirxeila emxowveviag tou YoeuOuvou Ilpootaciag AeGopevav, mou exoupe opiloet

elval: complaints@ovolus.com.

13. IZXYX - ANAOGEQPHZXH ITOAITIKHX

H mapovoa IToAvtikn woxuel amd tnv avaptnorn tng otnv IAateoppa. Eivar Suvatov
va tpomormoujooupe tnv mapovuca IToAvtiki yia T ouppop@®or] pag pe to eKAoToTe
vopoBeTikO Kal KAVOVIOTIKO mAaiolo 11 yua tnv BeAtwotomoinor tng. Kabe tétowa
addayn Ba evowpatevetar otnv avaBewpnuévn ekdoon tng IloAvtikig, mou xratd
Kapoug Oa avaptatar oty [TAateoppa xar Ba roxver amd tnv avaptnon tng. Me tnv
ek pepoug oag xpnon tg IAateoppag n/kat tov Ympeolov pag, HETa Tnv avaptnon

tng avabewpnuevng [loArtikng, SnAovete 0Tl cup@®velte 11e Toug OPOUG AUTIG.
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